Exotic Vehicle Wraps Refund Policy

At Exotic Vehicle Wraps, we take pride in our craftsmanship and customer satisfaction. We
understand that sometimes circumstances change, and we aim to make the refund process as
smooth as possible. Please review our refund policy below:

e Refund Eligibility
Refunds may be issued for cancellations made prior to the commencement of
service or material orders.
Once a service has begun or custom materials have been ordered, refunds may
be subject to deductions.
e Refund Processing
Refunds will be issued to the original method of payment unless alternative
arrangements have been made.
All refunds will be processed less merchant service processing fees.
If any materials were ordered specifically for your job, the cost of those materials
will be deducted from the refund amount.
e Non-Refundable Services
Completed services, including but not limited to vinyl wraps, paint protection film,
ceramic coatings, detailing, and paint correction, are non-refundable.
If there is a concern regarding the quality of the service, we encourage
customers to reach out within 7 days so we can assess and address any issues.
e Refund Processing Time
Approved refunds will be processed within 7-10 business days. Processing times
may vary depending on your financial institution.

For any questions or concerns regarding our refund policy, please contact us at
InfoExoticVehicleWraps.com or 703-574-6005.



http://infoexoticvehiclewraps.com/

